
DATASHEET 

In data-driven enterprises, platform stability, security, and performance is critical. As 
data volumes grow, workloads become more complex, and user demands increase, 
even well-architected systems can experience inefficiencies, security blind spots, 
and scalability challenges. Proactive health assessments are essential to ensure data 
platforms continue to deliver speed, reliability, and business value.

SmartHealth with Cloudera Professional Services
SmartHealth is a professional services engagement that provides a thorough assessment 
of your platform deployment, security, and workloads. Cloudera will assess and identify 
optimization opportunities and recommend solutions to ensure your data platform 
operates at peak performance and maximum value.

Cloudera will work with you to understand current pain points, review and analyse your 
environment, and provide best practice recommendations across the following areas:

•	 Infrastructure and the Cloudera platform

•	 Security and governance

•	 Data storage and applications

•	 Overall cluster operations

•	 Current patterns and workloads

Cloudera combines diagnostic tooling and platform insights with a proven 
methodology to deliver high-quality, actionable health checks.

SmartHealth: Platform & App Optimization
Ensure reliability and speed in your Cloudera platform

PROFESSIONAL SERVICES

Why choose Cloudera  
Professional Services?
•	 Extensive technical expertise — 

Cloudera’s global services team 
brings unmatched experience 
designing, architecting and 
implementing open source data  
& Al solutions for the enterprise.

•	 Proven delivery accelerators —  
Cloudera combines deep experience 
with a toolkit of accelerators to cut 
delivery from months to weeks — 
reducing risk, driving innovation, and 
faster ROI on data investments.

•	 Comprehensive service offerings —  
From on-premises to cloud, Cloudera 
supports your entire data journey —  
ranging from solution design, to 
implementation and production 
readiness across Data In Motion,  
Data Lakehouse, & Al.

•	 Enterprise-grade design principals — 
Helping build secure, portable, and 
well documented data applications — 
ensuring governance, hybrid cloud 
flexibility, and retained knowledge.

•	 Driven by customer success — 
Cloudera is built around the success 
of its customers — driving measurable 
outcomes and aligning every 
engagement to client goals and 
long-term impact.

Services engagement schedule
•	 Standard Platform Review: ~1 week

•	 Platform & Use Cases: ~2-3 weeks

•	 Tailored packages also available

Start the journey today
Book a free 1-day workshop with our 
solution experts. Contact your Cloudera 
representative for more details. 

Learn more at cloudera.com
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SmartHealth: Engagement Outcomes



Services Approach & Methodology
A Cloudera health check typically takes between one and three weeks, depending on the exact scope, and covers the following 
areas for platform, security, & application workloads: 

This targeted engagement ensures your Cloudera platform runs at peak efficiency today, while laying the groundwork for long-term 
success. As your workloads grow and evolve, Cloudera can help optimize, scale, and future-proof your data architecture.

Expert guided, Tool-Assisted Health Checks
Cloudera’s SmartHealth engagements are led by seasoned experts and accelerated with purpose-built tooling. Cloudera brings 
products and tools to enable faster discovery, deeper analysis, and higher-quality recommendations. From automated security 
scans to help identify risks and misconfi gurations, to an advanced observability product to monitor system behaviour and uncover 
workload inefficiencies, Cloudera ensures a comprehensive view of your platform’s health. Combined with expert guidance, these 
tools help drive faster time-to-value and more precise, data-backed plans. 
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Cloudera is the only true hybrid platform for data, analytics, and AI. With 100x more data under management than other cloud-only vendors, 
Cloudera empowers global enterprises to transform data of all types, on any public or private cloud, into valuable, trusted insights. Our open 
data lakehouse delivers scalable and secure data management with portable cloud-native analytics, enabling customers to bring GenAI models 
to their data while maintaining privacy and ensuring responsible, reliable AI deployments. The world’s largest brands in financial services, 
insurance, media, manufacturing, and government rely on Cloudera to be able to use their data to solve the impossible—today and in the future. 

To learn more, visit Cloudera.com and follow us on LinkedIn and X.
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Platform Review
Optimize your deployment

Understand current issues and customer pain points

Platform services topology assessment

Infrastructure, storage, OS, and networking review

Bundle validation and error log analysis

Security scan and security configuration review

Cluster resources, queue/resource utilization analysis

High availability, backup and DR configuration review

Understand current and future use cases

Application and workload review for selected workload/s

Assess ingest and egress patterns

Review schema and table design

Assess 3rd party data integrations (if applicable)

Analyse job parameters for performance tuning

Query analysis for suboptimal and problem jobs

Use Case Review
Optimize your workloads
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