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SmartHealth: Platform & App Optimization

Ensure reliability and speed in your Cloudera platform

Indata-driven enterprises, platform stability, security, and performanceis critical. As
datavolumes grow, workloads become more complex, anduserdemandsincrease,
evenwell-architected systems can experience inefficiencies, security blind spots,
and scalability challenges. Proactive health assessments are essential to ensure data
platforms continue to deliver speed, reliability, and business value.

SmartHealth with Cloudera Professional Services

DATASHEET

Why choose Cloudera
Professional Services?

Extensive technical expertise —
Cloudera’s globalservicesteam
bringsunmatched experience
designing, architecting and
implementingopensource data
& Alsolutions forthe enterprise.

Provendelivery accelerators —
Clouderacombinesdeep experience
with atoolkit of accelerators to cut
delivery from months to weeks —
reducingrisk, drivinginnovation, and
fasterROlondatainvestments.

Comprehensive service offerings —
From on-premisesto cloud, Cloudera
supportsyourentire datajourney —
ranging from solution design, to
implementation and production

readiness across DatalnMotion,
DatalLakehouse, & Al.

» Enterprise-grade design principals —
Helping build secure, portable, and
welldocumented dataapplications —
ensuring governance, hybrid cloud
flexibility, andretained knowledge.

SmartHealthis aprofessional services engagement that provides a thorough assessment
of yourplatform deployment, security,and workloads. Clouderawill assess and identify
optimization opportunities andrecommend solutions to ensure your data platform
operates atpeak performance and maximumvalue.
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SmartHealth: Engagement Outcomes

Recommendation

« Drivenby customersuccess —
Clouderaisbuiltaround the success
of its customers — drivingmeasurable
outcomes andaligning every
engagementto clientgoalsand

Applicationreview ’

long-termimpact.
Documented assessment
andrecommendations for _ J

stability & performance

Analyse cluster configs,
architecture, security, and
performance

Analyse workload design,
tuning parameters, and
query profiles

. . . ) , Services engagement schedule
Clouderawillwork withyou to understand current pain points, review and analyse your

environment, and provide best practicerecommendations across the following areas: + StandardPlatform Review: ~lweek
e Platform & Use Cases: ~2-3 weeks

¢ Infrastructure and the Clouderaplatform . )
+ Tailored packagesalso available

e Securityand governance

o Datastorage andapplications

e Overallclusteroperations

Start the journey today

* Currentpatternsandworkloads Book afree 1-day workshop with our

solutionexperts. Contactyour Cloudera
representative formore details.

Clouderacombines diagnostic tooling and platforminsights with a proven
methodology to deliverhigh-quality, actionable health checks.
Learnmore at




Services Approach & Methodology

A Clouderahealth checktypically takes between one and three weeks, depending on the exact scope, and covers the following
areas forplatform, security, & application workloads:

Platform Review e m Use Case Review

Optimize your deployment Optimize your workloads

H

Understand current issues and customer pain points Understand current and future use cases

Application and workload review for selected workload/s

Platform services topology assessment

@ Infrastructure, storage, OS, and networking review §r’q¢g Assessingestand egress patterns
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Bundle validation and error log analysis oo Review schema and table design
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@ Security scan and security configuration review AT Assess 3rd party data integrations (if applicable)

Clusterresources, queue/resource utilization analysis Analyse job parameters for performance tuning
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High availability, backup and DR configuration review Query analysis for suboptimal and problem jobs

Thistargeted engagement ensures your Cloudera platformruns at peak efficiency today, while laying the groundwork forlong-term
success. Asyourworkloads grow and evolve, Cloudera can help optimize, scale, and future-proof your data architecture.

Expert guided, Tool-Assisted Health Checks

Cloudera’s SmartHealthengagements are led by seasoned experts and accelerated with purpose-built tooling. Cloudera brings
products andtools to enable fasterdiscovery, deeperanalysis, and higher-quality recommendations. From automated security
scansto helpidentify risks and misconfigurations, to an advanced observability product to monitor system behaviourand uncover
workloadinefficiencies, Cloudera ensures acomprehensive view of your platform’s health. Combined with expert guidance, these
tools help drive fastertime-to-value and more precise, data-backed plans.
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Clouderais the only true hybrid platform for data, analytics, and Al. With 100x more data under management than other cloud-only vendors,
Clouderaempowers global enterprises to transform data of all types, on any public or private cloud, into valuable, trusted insights. Ouropen
datalakehouse delivers scalable and secure datamanagement with portable cloud-native analytics, enabling customers to bring GenAlmodels
to theirdata while maintaining privacy and ensuring responsible, reliable Aldeployments. The world’s largest brandsin financial services,
insurance, media, manufacturing, and governmentrely on Cloudera to be able to use their data to solve theimpossible—today andin the future.

Tolearnmore, visit Cloudera.comand followusonLinkedInand X.
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